Minutes Book Page 681
Santa Ana Unified School District
1601 E. Chestnut Avenue
Santa Ana, California 92701
MINUTES

REGULAR MEETING
SANTA ANA BOARD OF EDUCATION

April 28, 2015
CALL TO ORDER
The meeting was called to order at 5:13 p.m. by Board President Palacio. Other
members in attendance were Ms. Iglesias, Ms. Amezcua and Mr. Richardson. Mr.

Hernédndez was absent.

Cabinet members present were Dr. Miller, Dr. Phillips, Dr. Haglund, Mr.
McKinney, Ms. Lohnes, Mr. Dixon, Ms. Miller, and Dr. Rodriguez.

CLOSED SESSION PRESENTATIONS

Mr. Palacio asked those wishing to address the Board in matters pertaining to
Closed Session to step to the lectern.

There were no individuals wishing to address the Board.

RECESS TO CLOSED SESSION

The Regular Board meeting was immediately recessed at 5:13 p.m. to consider
student discipline, existing litigation, personnel matters, and negotiations.

RECONVENE OPEN MEETING

The Regular Board meeting reconvened at 6:18 p.m.

PLEDGE OF ALLEGIANCE

The meeting was opened with the Pledge of Allegiance led by Marlen Buitron,
Eighth-grade student at Mendez Fundamental Intermediate School.

HIGH SCHOOL STUDENT AMBASSADOR
Valley - Cindy Cuevas

Ambassador, Cindy Cuevas provided highlights to the Board of current events,
information, and activities at Valley High School.
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RECOGNITIONS / ACKNOWLEDGMENTS

Certificated Employee of the Month for April 2015, Vivian Hanson

Ms. Hanson, Teacher at Pio Pico, was selected as the Certificated Employee for the
month of April 2015 Dbecause she not only promotes her students’ academic
achievement during the regular instructional day, she also provides additional
tutoring on a volunteer basis.

Classified Employee of the Month for April 2015, Albar Velasco

Mr. Velasco, Technology Instructional Assistant at Romero Cruz, was selected as the
Classified Employee for the Month of April 2015 because of his focus on student
success and his commitment to ensure that all students have ample opportunities to
access technology and develop digital literacy skills.

SUPERINTENDENT’S REPORT

Dr. Miller opened his report by mentioning that Ed Trust-West conducted an
audit of student transcripts and a-g coursework requirements. He also mentioned
the productive engagement of Chinese students and their visit to Heninger, Lowell
Mendez, and Spurgeon schools. Dr. Miller stated the District has a partnership
with actor/director Edward James Olmos and provided a three minute video on the
great work taking place at Heninger Elementary with 4" and 5" grade students. He
also mentioned the Honor orchestra Concert, Parent of the Year Celebration,
McFadden’s 50" Anniversary Celebration and Difference Makers Senior Luncheon. Dr.
Miller concluded his report by announcing Artspiration, Thursday, April 30, at the
Bowers Museum.

PUBLIC PRESENTATIONS

Maricela Bustos addressed the Board related to Dual Immersion at Carr

Intermediate School. Karen Gallagher and Oliver Sicat addressed the Board related
to Ednovate Charter School. Lou Correa addressed the Board related to Dual
Immersion at Carr Intermediate School. Pablo Antonio, Juana Vela, Maria Gomez-

Greenberg, Mirella Rodriguez, Blanca Landin, and Fernando Gutierrez addressed the
Board related to a personnel matter.
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1.0 APPROVAL OF CONSENT CALENDAR

The following items were removed from the Consent Calendar for discussion and
separate action:

1.5 Approval of Extended Field Trip(s) in Accordance with Board Policy (BP)
6153 - School- Sponsored Trips and Administrative Regulation (AR) 6153.1 -
Extended School-Sponsored Trips

1.10 Approval of Orange County Department of Education Countywide Expulsion Plan
for Providing Educational Services for Expelled Students in Orange County

1.11 Approval of Expulsion of Students for Violation of California Education
Code Sections 48900, 48900.2, 48900.3, 48900.4, 48900.7, and/or 48915 (c)
According to Board Policy 5144.1

1.13 Approval/Ratification of Listing of Agreements/Contracts with Santa Ana
Unified School District and Various Consultants Submitted for Period of
March 10, 2015 through April 27, 2015

1.15 Approval of Agreement Between Agile Mind and Educational Services for
April 29, 2015 through June 30, 2015

1.24 Ratification of Membership between National Academy Foundation and Century
High School for 2014-15 School Year

1.25 Ratification of Consultant Agreement between Pearson and Santa Ana Unified
School District for April 14, 2015 through April 15, 2015

1.26 Ratification of Agreement with Orange County Superintendent of Schools for
the Period of December 10, 2014 through June 30, 2015

1.28 Ratification of Stipend Agreement with Partnership for Children and Youth
for Period of March 23, 2015 through November 1, 2015

1.29 Approval of Memorandum of Understanding between Digital Promise and Santa
Ana Unified School District for the Period of April 29, 2015 through December
31, 2015

1.30 Authorization to Utilize California Multiple Award Schedule Contract with
Downtown Ford Sales, Elk Grove Auto Group, Hanford Toyota, Livermore Ford,
Swift Jeep Chrysler Plymouth Dodge, Winner Chevrolet, and Wondries Fleet
Group for Purchase of Vehicles Districtwide

1.31 Ratification of Purchase Order Summary and Listing of Orders $25,000 and
Over for Period of March 11, 2015 through April 14, 2015

1.40 Approval of Revised Job Descriptions: Computer Operations Analyst, Help
Desk Analyst, Help Desk Technician, ITV Operations Specialist, ITV Systems
Engineer, Network Technician, Television Systems Technician, User Services
Analyst I, and Web Developer
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It was moved by Mr. Richardson, seconded by Ms. Amezcua, and carried 4-0, to
approve the remaining items on the Consent Calendar as follows:

1.1 Approval of Regular Board Minutes - March 24, 2015

1.2 Summarized Data of Williams Settlement Third Quarterly Report
1.3 Acceptance of Gifts in Accordance with Board Policy 3290 - Gifts, Grants, and
Bequests

1.4 Approval of Adoption for High School Advanced Placement Biology Textbook

1.6 Approval of Head Start Eligibility, Recruitment, Selection, Enrollment, and
Attendance Policies and Procedures for 2015-16 Program Year

1.7 Approval of Head Start Period One Monitoring Corrective Action Plan for
2014-15 Program Year

1.8 Approval of Head Start Self-Assessment Corrective Action Plan for 2014-15
Program Year

1.9 Approval of Second Assessment Child Outcomes and School Readiness Action Plan

1.12 Approval of Payment and Reimbursement of Costs Incurred for Related Services
for Students with Disabilities for 2014-15 School Year

1.14 Approval of Agreement Between HighScope Foundation and Head Start Program
for the Period of April 29, 2015 through June 30, 2015

1.16 Approval of Agreement with Orange County Superintendent of Schools for
the Period of April 29, 2015 through June 24, 2015

1.17 Approval of Consultant Agreement between AVID Center and Santa Ana
Unified School District for AVID College Readiness System for July 1, 2015
through June 30, 2016

1.18 Approval of Consultant Agreement between AVID Center and Santa Ana
Unified School District for AVID STEM Math and Science Summer Bridge Program
for July 1, 2015 through June 30, 2016

1.19 Approval of Consultant Agreement between Education Solutions and Results
and Spurgeon Intermediate School for May 1, 2015 through June 30, 2015

1.20 Approval of Consultant Agreement for Dr. Robin Morris for Psycho-Educational
Independent Educational Evaluation Services for 2014-15 School Year

1.21 Approval of Consultant Agreement with Achievement Equity, Inc., for Period
of April 29, 2015 through June 30, 2015

1.22 Approval of Consultant Agreement Increase for School Services of California
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1.23 Approval of Renewal of Service Agreement between Santa Ana Unified School
District and SchoolsFirst Federal Credit Union for Automated Teller Machine

1.27 Ratification of Amendment to Service Agreement with The Regents of University
of California Center for Educational Partnerships for 2013-14 School Year

1.32 Ratification of Expenditure Summary and Warrant Listing for Period of
March 11, 2015 through April 14, 2015

1.33 Approval of Rejection of Government Code §910 and §910.2 Claim Against
Santa Ana Unified School District - File Numbers: LBI 400269 RV, LBD
1500632 JT, LBN 1500690 RV, LBI 1400639 RV, and 2015-1

1.34 Acknowledgement of Receipt of Citrus Springs Charter School Charter Petition

1.35 Acknowledgement of Receipt of Ednovate Santa Ana College Prep Charter
School Charter Petition

1.36 Approval of Substitute Subcontractor for Bid Package No. 1 New Building
and Sitework - Painting at Wilson Elementary School Under Overcrowding
Relief Grant Program

1.37 Approval of Deductive Change Order No. 1 for Bid Package Increment 1 Grading
and Ground Utilities at SAUSD Sports Complex

1.38 Acceptance of Completion of Contract for Bid Package Increment 1 at Santa
Ana Unified School District Sports Complex

1.39 Adoption of Resolution No. 14/15-3050 - Authorization of a Board Members’
Absence from Board Meetings

1.41 Approval of Personnel Calendar Including the Transition of Specific Staff
Members with such Topics as: Hiring, Promotions, Transfers, Resignations,
Retirements, and Leaves

ITEMS REMOVED FROM CONSENT CALENDAR FOR DISCUSSION AND SEPARATE ACTION:

1.5 Approval of Extended Field Trip(s) in Accordance with Board Policy (BP)
6153 - School- Sponsored Trips and Administrative Regulation (AR) 6153.1 -
Extended School-Sponsored Trips

It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 4-0, to
approve the extended field trip(s) in accordance with Board Policy (BP) 6153
- School -Sponsored Trips and Administrative Regulation (AR) 6153.1 -
Extended School Sponsored Trips.
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Approval of Orange County Department of Education Countywide Expulsion Plan
for Providing Educational Services for Expelled Students in Orange County

It was moved by Ms. Amezcua, seconded by Ms. Iglesias, and carried 4-0, to
approve the Triennial Countywide Expulsion Plan for providing educational
services to all expelled students in Orange County.

Approval of Expulsion of Students for Violation of California Education
Code Sections 48900, 48900.2, 48900.3, 48900.4, 48900.7, and/or 48915 (c)
According to Board Policy 5144.1

It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 4-0, to

approve the expulsion of students for violation of California Education Code
Sections 48900, 48900.2, 48900.3, 48900.4, 48900.7, and/or 489150 according
to Board Policy 5144.1. Student No. 4, 1ID# 358477 change expulsion
recommendation to Option 2, to expel for two semesters; Student No. 7, ID#
366718 change expulsion placement to Community Day School.

329489 - McFadden
For the violation of Education Code Section 48900, paragraph
from the schools of the District, and that the student may
January 30, 2016.

B that the Board expel the student
apply for readmission on or after

321329 - valley

For the violation of Education Code Section 48900, paragraph
from the schools of the District, and that the student may
June 18, 2015.

C that the Board expel the student
apply for readmission on or after

336525 - Spurgeon

For the violation of Education
student from the schools of the
after January 30, 2016.

Code Section 48900, paragraph A, .7 that the Board expel the
District, and that the student may apply for readmission on or

358477 - Spurgeon

For the violation of Education Code Section 48900, paragraph A, G that the Board expel the

student from the schools of the
after January 30, 2016.

344782 - Spurgeon

For the violation of Education
student from the schools of the
after January 30, 2016.

330446 - Willard

For the violation of Education Code Section 48900,
from the schools of the District,

January 30, 2016.

366718 — Willard

For the violation of Education Code Section 48900,
from the schools of the District,

April 28, 2016.

District, and that the student

Code Section 48900, paragraph
District, and that the student

and that the student may

paragraph
and that the student may

may apply for readmission on or

A, G that the Board expel the
may apply for readmission on or

paragraph A that the Board expel the student
apply for readmission on or after

C that the Board expel the student
apply for readmission on or after



Board of Education Minutes Book Page 687
Minutes
April 28, 2015

1.13 Approval/Ratification of Listing of Agreements/Contracts with Santa Ana
Unified School District and Various Consultants Submitted for Period of
March 10, 2015 through April 27, 2015

It was moved by Ms. Iglesias, seconded by Ms. Amezcua, and carried 4-0, to
approve/ratify the listing of agreements/contracts with the Santa Ana Unified
School District and various consultants submitted for the period of March 10,
2015 through April 27, 2015.

1.15 Approval of Agreement Between Agile Mind and Educational Services for
April 29, 2015 through June 30, 2015

It was moved by Ms. Iglesias, seconded by Ms. Amezcua, and carried 4-0, to
approve the agreement between Agile mind and Educational Services for April
29, 2015 through June 30, 2015.

1.24 Ratification of Membership between National Academy Foundation and Century
High School for 2014-15 School Year

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
ratify the membership between the National Academy Foundation (NAF) and
Century High School for the 2014-15 school year.

1.25 Ratification of Consultant Agreement between Pearson and Santa Ana Unified
School District for April 14, 2015 through April 15, 2015

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
ratify the consultant agreement between Pearson and the Santa Ana Unified
School District for April 14, 2015 through April 15, 2015.

1.26 Ratification of Agreement with Orange County Superintendent of Schools for
the Period of December 10, 2014 through June 30, 2015

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
ratify the agreement with the Orange County Superintendent of Schools for the
period of December 10, 2014 through June 30, 2015.

1.28 Ratification of Stipend Agreement with Partnership for Children and Youth
for Period of March 23, 2015 through November 1, 2015

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
ratify the stipend agreement with partnership for Children and Youth for the
period of March 23, 2015 through November 1, 2015.

1.29 Approval of Memorandum of Understanding between Digital Promise and Santa
Ana Unified School District for the Period of April 29, 2015 through December
31, 2015

It was moved by Ms. Amezcua, seconded by Ms. Iglesias, and carried 4-0, to
approve the Memorandum of Understanding between Digital Promise and SAUSD for
the period of April 29, 2015 through December 31, 2015.
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1.30 Authorization to Utilize California Multiple Award Schedule Contract with
Downtown Ford Sales, Elk Grove Auto Group, Hanford Toyota, Livermore Ford,
Swift Jeep Chrysler Plymouth Dodge, Winner Chevrolet, and Wondries Fleet
Group for Purchase of Vehicles Districtwide

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
authorize staff to utilize the California Multiple Award Schedule Contract
No. 1-14-23-23, with Downtown Ford Sales, Elk Grove Auto Group, Hanford
Toyota, Livermore Ford, Swift Jeep Chrysler Plymouth Dodge, Winner Chevrolet,
and Wondries Fleet Group for the purchase of Vehicles Districtwide.

1.31 Ratification of Purchase Order Summary and Listing of Orders $25,000 and
Over for Period of March 11, 2015 through April 14, 2015

It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 4-0, to
ratify Purchase Order Summary and Listing of Orders $25,000 and over for the
period of March 11, 2015 through April 14, 2015.

1.40 Approval of Revised Job Descriptions: Computer Operations Analyst, Help
Desk Analyst, Help Desk Technician, ITV Operations Specialist, ITV Systems
Engineer, Network Technician, Television Systems Technician, User Services
Analyst I, and Web Developer

It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 4-0, to

approve the following revised job descriptions: Computer Operations Analyst
(to Application Support Operations Analyst); Help Desk Analyst; Help Desk
Technician; ITV Operations Specialist (to Media Operations Specialist); ITV
Systems Engineer (to Media Systems Engineer); Network Technician; Television
Systems Technician (to Media Systems Technician); User Services Analyst I (to
Business Analyst I): Web Developer (to Web Infrastructure System
Administrator)
PRESENTATION

Overview of Advancement Via Individual Determination Program
Terri Verhaegen, AP/AVID Program Specialist provided information to the Board

related to the AVID school-wide <college readiness system and its impact on
students.

REGULAR AGENDA - ACTION ITEMS

2.0 AUTHORIZATION TO AWARD CONTRACT FOR AFTER-SCHOOL ENRICHMENT PROGRAM PROVIDER
SERVICES FOR 2015-18 SCHOOL YEARS

Item Pulled / no action taken - tabled for May 26, 2015.
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3.0 FACILITIES UPDATE: PRIORITIZATION OF PROJECTS
It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 3-1, Ms.
Iglesias dissenting, to approve the naming of the Sports Complex located at

Valley High School as the Santa Ana Public Schools Sports Complex.

It was moved by Mr. Richardson, seconded by Ms. Amezcua, and carried 4-0, to
approve the facility priorities up to an aggregate amount of $15,000,000 as

Priority 1 - Valley P2P; Priority 2 - Sports Complex-additional
restroom/concession; Priority 3 - Sports Complex - all fields multi-purpose;
Priority 4 - Sports Complex - all fields with scoreboard; Priority 5 -
Segerstrom field; Priority 6 - Godinez field.

It was moved by Mr. Palacio, seconded by Mr. Richardson, and carried 4-0, to
approve the tentative close-out of Measure G in fall 2015 - target date of
October 1, 2015.

4.0 ADOPTION OF RESOLUTION NO. 14/15-3048 - PROCLAIMING MAY 2015 AS ASIAN
PACIFIC AMERICAN HERITAGE MONTH

It was moved by Ms. Amezcua, seconded by Mr. Richardson, and carried 4-0, to
adopt Resolution No. 14/15-3048 proclaiming May 2015 as Santa Ana Unified
School District’s Asian Pacific American Heritage Month.

5.0 ADOPTION OF RESOLUTION NO. 14/15-3040 - PROCLAIMING MAY 4-8, 2015, AS
NATIONAL TEACHER/SUPPORT STAFF APPRECIATION WEEK AND MAY 18-22, 2015, AS
CLASSIFIED SCHOOL EMPLOYEE WEEK

It was moved by Ms. Iglesias, seconded by Mr. Richardson, and carried 4-0, to
adopt Resolution No. 14/15-3040 proclaiming May 4-8, 2015, as National
Teacher/Support Staff Appreciation Week and May 18-22, 2015, as Classified
School Employee Week.

6.0 ADOPTION OF RESOLUTION NO. 14/15-3041 - PROCLAIMING MAY 6-12, 2015, AS
NATIONAL SCHOOL NURSES’ WEEK

It was moved by Mr. Richardson, seconded by Ms. Iglesias, and carried 4-0, to
adopt Resolution No. 14/15-3041 proclaiming May 6-12, 2015, as National
School Nurses’ Week.

7.0 ADOPTION OF RESOLUTION NO. 14/15-3042 - PROCLAIMING MAY 11-17, 2015 AS
NATIONAL POLICE WEEK

It was moved by Ms. Amezcua, seconded by Ms. Iglesias, and carried 4-0, to
adopt Resolution No. 14/15-3042 proclaiming May 11-17, 2015, as National
Police Week.
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BOARD AND STAFF REPORTS/ACTIVITIES

Mr. Richardson

e Announced the 3@ Annual Artspiration, hosted by the Santa Ana Public
Schools Foundation on Thursday, April 30, 2015, at the Bowers Museum;

e Attended Parent of the Year event at Segerstrom High School;
e Attended the 50" Anniversary of McFadden Intermediate School.

Ms. Amezcua

e Attended in the Chinese Student-Delegate wvisit at Heninger Elementary
School on April 15;

e Attended Parent of the Year;

e Attended the Santa Ana Chamber of Commerce-Difference Makers Senior
Luncheon;

e Attended the LGBT Conference.

Mr. Iglesias

e Attended Parent of the Year recognition;
e Attended a parent meeting at Carr Intermediate School;

e Attended the 2015 AVID Senior Standout Recognition and Scholarship
Presentation at the Irvine Barclay Theatre;

e Attended the 4" Annual Cooking-Up Change Competition event on April 23%9,
Valley High School had two teams competing;

e Attended the Youth Financial Literacy Conference, sponsored by Templo
Calvario and National Diversity Coalition at Santa Ana High School.

Mr. Palacio

e Announced the Classified School Employees of the Year Reception and
Awards Ceremony, May 6" at Santa Ana High School;

e Announced the Educators of the Year Reception and Awards Ceremony, May 7%
at Santa Ana High School;

e Had a tour of the Orange County Therapeutic program;
e Attended the Chinese Delegate visit at Heninger Elementary School;
e Attended the Youth Financial Literacy Conference;

e Attended the NJROTC Military Ball hosted by Saddleback High School Ball
at Valley High;

e Attended the Valley High School Dance Concert;

e Attended the Mendez Fundamental Intermediate School 15" Anniversary,
celebrated on Saturday, April 25%;

e Participated in the Santa Ana Youth Organization Panel;
e Attended Parent of the Year recognition;

e Attended the Santa Ana Chamber of Commerce-Difference Makers Senior
Luncheon.

RECESS TO CLOSED SESSION

The Regular Board meeting was immediately recessed at 9:58 p.m. to consider
student discipline, personnel matters, and negotiations.
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RECONVENE OPEN MEETING

The Regular Board meeting reconvened at 11:16 p.m.

REPORT OF ACTION TAKEN IN CLOSED SESSION

By a vote of 4-0, the Board took action to approve the suspension without pay and
dismissal of permanent certificated employee, as named in Closed Session - Employee
ID# 15159, effective April 28, 2015.

Moved: Palacio Iglesias Amezcua X Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernandez
Noes: Palacio Iglesias Amezcua Richardson Hernandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0, the Board took action to appoint Daniel Allen to the position of
Executive Director of School Renewal.

Moved: Palacio Iglesias Amezcua X Richardson Hernéandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias Amezcua Richardson Hernandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0, the Board took action to appoint Emil Ahangarzadeh, Ed.D. to the
position of Coordinator of Technology Integration Services.

Moved: Palacio Iglesias Amezcua Richardson X Hernandez
Seconded: Palacio Iglesias Amezcua X Richardson Hernéandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéndez
Noes: Palacio Iglesias Amezcua Richardson Hernandez

Final Vote: Ayes 4 Noes 0 Abstain Absent 1
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By a vote of 4-0, the Board took action to appoint Melvin Cortez to the position of

Hoover Elementary School, Principal.

Moved: Palacio X Iglesias Amezcua Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernéandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernandez
Noes: Palacio Iglesias Amezcua Richardson Hernéandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0,
Kennedy Elementary School,

the Board took action to appoint
Principal.

Steve Kotsubo

to the position of

Moved: Palacio X Iglesias Amezcua Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernandez
Noes: Palacio Iglesias Amezcua Richardson Hernandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 3-1,

the Board took action to appoint Laura Martin

to the position of

Muir Fundamental Elementary School, Principal.

Moved: Palacio X Iglesias Amezcua ___ Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernandez
Ayes: Palacio X Iglesias Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias X Amezcua Richardson Hernandez
Final Vote: Ayes 3 Noes 1 Abstain Absent 1

By a vote of 4-0,

Principal.

the Board took action to appoint Juan Jaime Ramirez
position of Roosevelt Elementary School,

to the

Moved: Palacio Iglesias X Amezcua Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernéndez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias Amezcua Richardson Hernéndez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1
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By a vote of 4-0, the Board took action to appoint Maria Pimienta to the position

of Esqueda Elementary (K-8 School), Principal.

Moved: Palacio Iglesias Amezcua X Richardson Hernandez
Seconded: Palacio Iglesias Amezcua Richardson X Hernéandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernandez
Noes: Palacio Iglesias Amezcua Richardson Hernéandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0,

Santiago Elementary

Principal.

the Board took action to appoint Norris Perez to the position of
(K-8 School),

Moved: Palacio Iglesias Amezcua Richardson X Hernandez
Seconded: Palacio Iglesias X Amezcua Richardson Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernandez
Noes: Palacio Iglesias Amezcua Richardson Hernandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0,

the Board took action to appoint Jose Luis

position of Carr Intermediate School, Principal.

Moved: Palacio Iglesias X Amezcua Richardson Hernéandez
Seconded: Palacio Iglesias Amezcua X Richardson Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias Amezcua Richardson Hernandez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

By a vote of 4-0,
Sierra Preparatory Academy,

the Board took action to appoint Jesse Church to the position of
Principal.

Moved: Palacio X Iglesias Amezcua __  Richardson Hernandez
Seconded: Palacio Iglesias X Amezcua X Richardson Hernéndez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias Amezcua Richardson Hernéndez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

Pedroza to the
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By a vote of 4-0, the Board took action to appoint Amy Scruton to the position of
Willard Intermediate School, Principal.

Moved: Palacio Iglesias Amezcua X Richardson Hernédndez
Seconded: Palacio Iglesias Amezcua Richardson X Hernandez
Ayes: Palacio X Iglesias X Amezcua X Richardson X Hernéandez
Noes: Palacio Iglesias Amezcua Richardson Hernéndez
Final Vote: Ayes 4 Noes 0 Abstain Absent 1

ADJOURNMENT

There being no further business to come before the Board, the Board meeting was
adjourned by Board President Palacio at 11:20 p.m.

The next Regular Meeting will be held on Tuesday, May 12, 2015, at 6:00 p.m.

Yorkow JIMAL

Rick Miller, Ph.D.
Secretary
Santa Ana Board of Education

ATTEST:
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RESOLUTION NO. 14/15-3050
BOARD OF EDUCATION
SANTA ANA UNIFIED SCHOOL DISTRICT
ORANGE COUNTY, CALIFORNIA
Certification of a Board Members’ Absence from Board Meetings
Cecilia Iglesias and José A. Hernandez
WHEREAS, Education Code Section 35120(c) states that "a Board Member may be
paid for any meeting when absent if the Board by resolution duly adopted and
included in its minutes finds that at the time of the meeting he or she was
absent as deemed acceptable by the Board;" and
WHEREAS, The Board of Education does find that Board Member Cecilia Iglesias
was absent from Board meetings on March 17 and March 24, 2015 and Board Member José
A. Hernédndez was absent from Board meeting on March 24, 2015.
NOW, THEREFORE, BE IT RESOLVED: That the Board of Education authorizes
payments for Board Member Iglesias for the meetings of March 17 and March 24,
2015, and Board Member Hernéndez for March 24, 2015, from which they were absent.

Upon motion of Richardson and duly seconded, the foregoing Resolution

was adopted by the following vote:
AYES: John Palacio, Cecilia Iglesias, Valerie Amezcua, and Rob Richardson
NOES:
ABSENT: Jose A, Hernandez
ABSTAIN:
STATE OF CALIFORNIA)
)SS:

COUNTY OF ORANGE )

/ / /
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I, Richard L. Miller, Secretary to the Board of Education of the Santa Ana
Unified School District of Orange County, California, hereby certify that the
above and foregoing Resolution was duly adopted by the said Board at a Regular
meeting properly noticed and held on the 28th day of April 2015 and passed by a
vote of 4-0 of said Board.

IN WITNESS WHEREOF, I have hereunto set my hand this 28t" day of April, 2015.

Richard L. Miller, Ph.D.

Secretary Board of Education of the
Santa Ana Unified School District
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SANTA ANA UNIFIED SCHOOL DISTRICT

APPLICATION SUPPORT OPERATIONS ANALYST

JOB SUMMARY:

Under the direction of the Assistant Director, Technology Innovation Services, position is
responsible for creating, refining and implementing functional processes and systems
requirements in student and business systems to address operational needs for the information
technology to support instructional, student services, administrative, and operational programs
district wide; serve as an active member of the department by contributing to decisions relating
to the day-to-day operations of the Student Information System (SIS) and Enterprise Resource
Planning (ERP), resolving user problems, interpreting database related policy and procedures,
and providing data analysis and reporting to properly assist management with business-related
decisions; a pivotal role in the implementation and ongoing maintenance of SIS and ERP system;
be fluent in project management tenets and be able to convert user requests into technical
specifications; perform as a resource person relating to processing problems reported from the
user community and site personnel; serve as control point for turnover of test applications to
production from the programming staff, serve as the primary operations resource for production
creation/modification.

DISTINGUISHING CHARACTERISTICS:

Duties tend to be varied, technical and involve a high degree of self initiative, independence and
considerable knowledge of SIS and ERP operation.

REPRESENTATIVE DUTIES:

e Provide information technology governance to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-

wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems by
analyzing, diagnosing, trouble-shooting, escalating, and driving issues to resolution. E

¢ Identifies, analyzes, and assists with the resolution of complex technical and procedural
problems related to SIS and ERP system or systems integrated with it. This will include
systems and procedures that cross functional and organizational lines. E

e Designs, develops, test, and documents programs and scripts that automate routine tasks. E

e Serves as specialist for mapping business processes to system functions. E
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APPLICATION SUPPORT OPERATIONS ANALYST (CONTINUED)
REPRESENTATIVE DUTIES: (continued)

e Provides support in the operation to SIS and ERP system. E

e Assists as a team or project leader on various project initiatives. E

e Receives all user information, remains abreast of systems modifications and
enhancements, and prepares and distributes user information. E

e Prepares problems definition and conducts systems analysis, design, and review. E
e Write technical requirements from a critical phase. E
e Establishes user documentation and communication procedures. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Student services (especially registrar, attendance, and counseling).

e Exceptional communication skills demonstrated by the ability to research, write,
edit, and produce technical documentation, training materials, and reports.
Database management systems with the ability to program in SQL.

e Effective time and project management skills.

Ability to:
e Use Microsoft Office software applications, especially Microsoft Access, Excel

and Word.

Troubleshoot, analyze, and resolve problems.

Construct and create links on homepage and manage and maintain system.

Add and/or delete information on network storage devices.

Create and modify graphic designs.

Edit databases, web pages, and other forms of electronic information.

Work with a variety of computers and peripherals.

Compose data and supporting materials.

Make presentations using appropriate technology.

Interpret, apply and explain rules, regulations, policies and procedures related to

the assignment.

e Establish effective working relationships with technical staff and all levels of
SDCOE, school site and district office staff.

e Communicate effectively both orally and in writing.
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APPLICATION SUPPORT OPERATIONS ANALYST (CONTINUED)
KNOWLEDGE AND ABILITIES: (continued)

Ability to: (continued)
e Convert user requests into technical specifications.
¢ Be able to demonstrate past experience with SQL programming.
e Analyze and develop solutions to problems relating to routine production
processing.
Work independently with minimal supervision.
Communicate effectively both orally and in writing.
Organize work load to meet schedules and time lines.
Gather information relating to the District's application support operations in a
reasonable amount of time.
e Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to associate's degree in data processing and two years
experience utilizing UNISYS mainframe equipment and demonstrable work experience
in creating/modifying (WFL) runstreams including one year of hands on programming
experience.

Bachelor's degree in a computing or business related field such as Computer Science,
Management Information Systems, or Business Administration. Minimum two (2) years
of application support and project management experience with the ability to assess and
provide recommendations for improving business processes.

WORKING CONDITIONS:

Environment:
e Data Center environment.
e Noise from equipment operation.

Physical abilities:
e Dexterity of hands and fingers to operate a computer keyboard.
Seeing to view a computer monitor and read a variety of materials.
Sitting for extended periods of time.
Lifting moderately heavy objects, normally not exceeding forty (40) pounds.
Hearing and speaking accurately to exchange information.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (5/01, 9/91)
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SANTA ANA UNIFIED SCHOOL DISTRICT

HELP DESK ANALYST

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, provides excellent
support to users of all devices and application systems. This includes analyzing, diagnosing,
trouble-shooting, escalating, and driving an issue to resolution. All incidents and cases are
logged, prioritized, and resolved in a timely manner; ensuring proper coordination with all
technology support and engineering teams, as well as with functional subject matter experts.
Improves student application systems and business processes driving increased operational
efficiency and effectiveness. Serves as a resource person on help desk services to district and site
personnel; performs a variety of technical duties related to help desk. Direct support request for
student information system, business applications system, and e-mail system to next level of
support. Responds to projects and escalated level support by utilizing research, problem
analysis, identification, and resolution. Analyzes help desk data to determine best practices and
training requirements. Contacts users to provide feedback and determine customer satisfaction.
Orients and trains users on current technology, information systems and e-mail system.
Performs other duties directly related to this job description.

DISTINGUISHING CHARACTERISTICS:

Incumbent in this classification apply their knowledge of the student information, financial and
e-mail systems to assist district and site personnel in defining requirements and utilizing
technology services. Incumbent will guide the help desk process with district standards and best
practices. Will need to analyze the level of support and be the first point of contact for school
technology liaison.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

o Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e Function as customer advocate in system releases and enhancements. E

o Communicate status updates to technology and the user community. E
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REPRESENTATIVE DUTIES: (continued)

e Coordinate with network support and application support to prioritize, escalate, and
driver recommendations to resolution and implementation. E

o Participate in Problem Management by doing root cause analysis and providing solutions
to mitigate risk, ensure data integrity, and increase operational effectiveness. E

e Continually discover ways to improve processes and operational effectiveness and
efficiency. E

e Serve as resource person between programming, network, and computer technical staff
and district and site personnel; assist in the analysis, evaluation and implementation of
student, financial, network, e-mail and reporting systems. E

e Provides technical assistance, service support, and follow-up for technology users with
software operations through a help desk software application; responding and resolving
user problems either directly by phone, by remote access, in person, or by referring user
to proper support personnel. Will be the first point of contact for school technology
liaison. E

e Provides technical support and troubleshooting for the current student
information/financial software system, Microsoft Office suite of applications, and other
District standard applications. Administer the district e-mail system. E

e Reviews, prioritizes, schedules and assigns Help Desk Requests to the Technical Support
Group, monitoring ticket status and assuring all requests receive follow-up. Prepares
reports on equipment problems, monitoring system operating problems, notifying other
staff as needed or taking corrective action. E

e Communicates any unresolved system, network, software, or hardware problems with the
proper department staff. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Educational applications; student information/business application systems, and

other computer systems maintained by the Technology Department.
e FElements of training and instruction.

Customer service process and procedures.

General knowledge of software design and implementation.
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HELPRESK ANALYST (CONTINUED)

KNOWLEDGE AND ABILITIES: (continued)

Knowledge of: (continued)
e Principles and operation of network and computer software, hardware, and related
peripheral equipment.
e Computer technology and software systems including, but not limited to,
Microsoft Windows and Apple Operating Systems.
e School District organization, operations, policies and objectives.
e Social, cultural and linguistic diversity of district, city and community.

Ability to:
e Focus on details and work in a fast-paced, growth environment while meeting
daily challenges with multiple competing priorities and pressures.
e Excellent troubleshooting and debugging skills; ability to deliver high-quality
results.
e Outstanding written and oral communication skills; ability to prepare and conduct
management briefings with senior leaders.
e Great interpersonal and teaming skills; ability to collaborate effectively with
others.
e Initiative; work autonomously (in all work locations and situations) organize,
schedule, and coordinate a variety of complex activities and projects.
e Analyze and develop solutions to complex problems for effective integration of
technology.
e Adapt to changes in technology.
e Make appropriate decisions on system user problems without direct supervision,
recognizing the level of the problem and referring to appropriate
Technology staff when necessary.
Work productively and efficiently without immediate supervision.
Maintain effective and professional relationships with staff.
Interact with users in non-technical, clear terms.
Research technical manual and guides to respond to questions and solve computer
problems.
Maintain accurate records and documents.
e Understand and follow both oral and written instructions.
e Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to an Associate’s degree or coursework in computer science,
computer engineering, information systems, or a closely related field. Five (5) years or
more of recent, progressively responsible computer experience using a variety of
computer software and operating systems in a network environment and coordinating
help desk services including e-mail.
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WORKING CONDITIONS:
Environment:

e Computer environment.
e Noise from equipment operation.
e Driving a vehicle to conduct work.

Physical Abilities:

e Hearing and speaking accurately to exchange information.
Seeing to view a computer monitor and read a variety of materials.
Sitting for extended periods of time.
Dexterity of hands and fingers to operate a computer keyboard.
Lifting or moving objects, normally not exceeding sixty (60) pounds.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (11/14/06)

Page 4 of 4



Board of Education Minutes Book Page 725

SANTA ANA UNIFIED SCHOOL DISTRICT

HELP DESK TECHNICIAN

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, performs a variety of
technical duties related to information systems including help desk and desktop support services.
Assists in providing student information/business applications system and data system support to
all users in the school district. Provides first level support to computer customers by utilizing
problem analysis, identification, and resolution. Utilizes various resources in the resolution of
problems. Escalates unresolved problems as necessary. Tracks and documents problems from
first report through resolution. Contacts users to provide feedback and determine customer
satisfaction. May serve as a resource to other staff. Assists in maintaining documentation and
departmental records as needed. Performs other duties directly related to this job description.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e Function as customer advocate in system releases and enhancements. E

e Communicate status updates to technology and the user community. E

e Coordinate with network support and application support to prioritize, escalate, and
driver recommendations to resolution and implementation. E

e Participate in Problem Management by doing root cause analysis and providing solutions
to mitigate risk, ensure data integrity, and increase operational effectiveness. E

e Continually discover ways to improve processes and operational effectiveness and
efficiency. E
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REPRESENTATIVE DUTIES: (continued)

e Provides first line technical assistance, service support, and follow-up for technology
users with software operations through a help desk software application; responding and
resolving user problems either directly by phone, by remote access, in person, or by
referring user to proper support personnel. E

e Troubleshoots system issues for users, determining whether problem is hardware,
software, or network related. Troubleshoots problems involving printing, application
access, operating system errors, and workstation communication conflicts. E

e Provides technical support and troubleshooting for the current student
information/accounting software system, Microsoft Office suite of applications, and other
District standard applications. E

e Reviews prioritizes, schedules and assigns Help Desk Requests to the Technical Support
Group, monitoring ticket status and assuring all requests receive follow-up. Prepares
reports on equipment problems, monitoring system operating problems, notifying other
staff as needed or taking corrective action. E

e Connects personal computers to local area networks (LAN), printers, scanners, digital
cameras, and other peripheral equipment. Configure, setup, and confirm proper
connectivity for LAN accounts. E

e Installs and configures networked printers and peripherals devices. E

e Installs system and application software and configures user workstations to link/access
centralized programs. E

e Communicates any unresolved network, software, or hardware problems with the proper
department staff. E

e Unpacks and sets up new personal computers, moves or relocates existing personal
computers when needed. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Principles and operation of network and computer software, hardware, and related

peripheral equipment.

e Computer technology and software systems including, but not limited to,
Chromebook OS, Android, Microsoft Windows Apple 10S and Apple Macintosh
Operating Systems.
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AL PPESK TECHNICIAN (CONTINUED)

KNOWLEDGE AND ABILITIES: (continued)

Knowledge of: (continued)
e Applications; student information/business application systems, and other
computer systems maintained by the Technology Department.
e Standard office methods, practices, and procedures.
e School District organization, operations, policies and objectives.
e Social, cultural and linguistic diversity of district, city and community.

Ability to:

e Make appropriate decisions on system user problems without direct supervision,
recognizing the level of the problem and referring to appropriate Technology staff
when necessary.

Work productively and efficiently without immediate supervision.

Maintain effective and professional relationships with staff.

Interact with users in non-technical, clear terms.

Research technical manual and guides to respond to questions and solve computer
problems.

Maintain accurate records and documents.

Organize, schedule, and coordinate a variety of activities and projects.

Adapt to changes in technology.

Understand and follow both oral and written instructions.

Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Education equivalent to the completion of the twelfth grade. Training and/or coursework
in computer science, computer engineering, information systems, or a closely related
field. Two years or more of recent, progressively responsible computer operations
experience using a variety of computer software and operating systems in a network
environment. Any combination of education and experience that could likely provide the
required knowledge, skills, and abilities.

WORKING CONDITIONS:

Environment:
e Computer environment.
e Noise from equipment operation.

Physical Abilities:
e Hearing and speaking accurately to exchange information.
e Seeing to view a computer monitor and read a variety of materials.
e Sitting for extended periods of time.
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WORKING CONDITIONS: (continued)

Physical Abilities: (continued)
e Dexterity of hands and fingers to operate a computer keyboard.
e Lifting or moving objects, normally not exceeding sixty (60) pounds.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15(11/4/06)
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SANTA ANA UNIFIED SCHOOL DISTRICT

MEDIA OPERATIONS SPECIALIST

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, or designee, perform a
wide variety of operational, programming, broadcast scheduling functions in the management of
Instructional Television Services. Interacts and collaborates with faculty, staff, administrators,
students, and vendors.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of district
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving

issues to resolution. E

e Coordinates the operations of Instructional Television (ITV), which provides
instructional delivery to multiple sites. E

e Design and assist in the operation of the multi-channel instructional television broadcast
mater schedule and broadcast control equipment. E

e Supervises the daily functions of Media operations, which includes training,
implementation of policies and procedures, scheduling, and quality control. E

e Coordinate and prepare for publication a monthly broadcast schedule for classroom
teachers; a daily log for broadcast control. E

e Prepare each day's program list for broadcast: input and upload videos to server files,
enter and verify computerized playout schedule. E

e Broadcast programs as scheduled on program log and monitor air signals on all channels
to ensure operation within the boundaries set forth by the FCC. E

e Coordinate, record, and/or rebroadcast and schedule other off-air broadcasts. E
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MEDIA OPERATIONS SPECIALIST (CONTINUED)
REPRESENTATIVE DUTIES: (continued)

e Monitor and maintain equipment such as character generator, transmitter and video
monitors for daily operation. E

e Monitor Channel 31 programming availability and coordinate service requests with Time
Warner Cable and/or AT&T for problem resolution. E

e Coordinate the routing of television service calls to the appropriate repair service,
District, local cable company or lessor of ITFS channels. E

e Maintain a log of service requests and make telephone follow-ups to determine client
satisfaction. E

e Compose, monitor and update the classroom television on-air message board. Assist
schools and departments in posting messages for classroom viewing. E

e Design and develop the ITV monthly and special programs for the department's web site. E

e Maintain and update a functional broadcast digital video library and/or program storage
files. E

e Prepare Board Meeting agenda titles using the Boardroom Control Generator and assist
with Board Meeting broadcasts. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:
e School District organization, operations and objectives.

¢ Basic electronics and broadcast networking.

¢ ITFS and cable receive systems.

¢ Broadcast and cable cast regulations.

e Principles and operation of broadcast systems.

e Social, cultural, linguistic diversity of district, city and communities.

Ability to:
e Maintain and manage the operation of Polycom or Video MCU environment.

e Operate equipment such as video monitors, switcher, character generator, video players
and audio-mixers.
e Meet schedules and timelines.
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MEDIA OPERATIONS SPECIALIST (CONTINUED)
KNOWLEDGE AND ABILITIES: (continued)

Ability to: (continued)
e Communicate effectively both orally and in writing.
e Work cooperatively with others.
e Operate and maintain the broadcast database program.
e Learn to interpret Federal Communication Commission regulations concerning the
operation of an instructional television fixed services.
e Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to graduation from high school and four years of increasingly
responsible clerical, secretarial, or administrative experience.

WORKING CONDITIONS:

Environment:
o District Instructional Television Center.

Physical Abilities:
e Seeing to view a television screen and read a variety of materials.
e Dexterity of hands and fingers to operate tools and equipment.
e Hearing and speaking accurately to exchange information.
e Lifting or moving objects, normally not exceeding forty (40) pounds.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (2/97, 5/01)
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SANTA ANA UNIFIED SCHOOL DISTRICT

MEDIA SYSTEMS ENGINEER

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, is responsible for the
operation, repair and maintenance of District-level owned and operated television broadcast,
production and receive-site signal distribution systems. This position requires the maintenance of
equipment within our existing cable television head end at district office and school sites. The
incumbent should be familiar with optimizing incoming signals from a wide variety of sources
for redistribution to cable systems and/or IP video streaming equipment, such as video encoders.
Reception and distribution mechanisms include; satellite, off-air antenna, microwave, coaxial
cable, and fiber.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of district
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e This position requires a strong understanding of cable industry digital audio/video
distribution formats, hardware, and associated technologies such as MPEG-2, h.264,
HEVC, IP, HTTP Live Streaming, Smooth Streaming, MPEG and other video transport
concepts and methodologies. E

e Assist in developing or changing policies or procedures relating to the selection,
installation, operation and maintenance of production, broadcast, and receive-site signal

distribution equipment. E

e Plan, engineer, and document end-to-end video delivery networks and related
technologies in response to video system requirements. E

e Plan and support the deployment of video and content delivery services across the
network. E

e Familiarity with video encoders, Show and Share type systems, IPTV, and MXE products
is preferred. Basic knowledge of IP multicast is recommended. E
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MEDIA SYSTEMS ENGINEER (CONTINUED)
REPRESENTATIVE DUTIES: (continued)

e Plan, select, install, operate, troubleshoot and maintain all electronic, mechanical and
other equipment, analog/digital systems and related test instruments employed at the
District's primary and auxiliary broadcast and production facilities. E

e Installation and configuration of IP based video streaming systems such as video
encoders. E

e Utilize computer software and test equipment for variety of measurements including:
satellite alignment, RF levels, signal to noise, carrier to noise, low frequency
disturbances, composite triple beat, composite and discrete second order beat, depth of
modulation and audio deviation. E

e Perform proactive and reactive monitoring of all the fundamental tasks required in the
testing and analysis of all elements of the existing cable head end and facilities. E

e Proficient in setup and operation of head end equipment including but not limited to:
signal processors, modulators, demodulators, satellite receivers, integrated receiver
descramblers, digital receivers, transcoders, combining and splitting networks, laser
transmitters, and fiber optic receivers. E

e Maintain accurate and complete head end documentation. E
¢ Responsible for maintaining the head end in a clean and orderly manner. E

e Coordinate and cultivate with the technical staff from Sprint (or other lessees of District-
licensed ITFS frequencies), the City of Santa Ana's franchised cable operator(s), and
other appropriate District departments a positive and productive collaboration. E

e Plan, select, install, operate, troubleshoot and maintain at all District television receive
sites the various pieces of equipment/hardware, coaxial cable and related connections
used to distribute high quality, reliable television signals from the site's head end to each
television receiver throughout the plant. E

e Report problems of school site AV/Digital Broadcast equipment to the proper
departments or agencies and provide close coordination of over-lapping maintenance
activities. E

e Operate station in a manner that complies with Federal Communications Rules and

Regulations pertaining to Instructional Television Fixed Service (ITFS) operations
including the keeping of FCC required broadcast logs or other technical records. E
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MEDIA SYSTEMS ENGINEER (CONTINUED)
REPRESENTATIVE DUTIES: (continued)

e Coordinate with the lessee of District ITFS channels and the local cable franchisee a
regular monitoring and trouble-shooting system for all linkages of the television broadcast
signal routing from point of origination at the broadcast studio to site receivers. E

e Provide technical/operational assistance to EBS Broadcast Technician as needed to
operate station according to schedule. E

e Prepare and carry-out a plan of regularly scheduled preventative and emergency
maintenance for all equipment associated with broadcast control and site TV distribution
systems. E

e Keep abreast of changes in all FCC technical requirements and developments which
affect the District's ITFS Broadcast license or future license renewals. E

e Budget for and maintain an inventory of equipment, supplies and parts needed to conduct
the routine, preventative and emergency aspects of the job requirements in a timely,

expeditious and cost-effective manner. E

e Provide technical training and supervision of others involved in the installation, repair,
upkeep and use of EBS equipment. E

e Coordinate the installation, major modification, relocation and disposition of equipment,
wiring/cabling, hardware and mountings with the appropriate District departments and/or

their designated consultants, contractors and installers. E

e Assist in writing equipment specifications and evaluate such equipment and materials in
accordance with District standards. E

e The requirements of this position include the duties, knowledge, and abilities of the
Media Services Technician. E

e Perform related duties as assigned.

Page 3 of 6



Board of Education Minutes Book Page 735
Minutes
April 28, 2015

MEDIA SYSTEMS ENGINEER (CONTINUED)

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Familiarity with headend and IP transport equipment including multi-bitrate

encoders, decoders, multiplexers, rateshapers, segmenters, encryption devices,
switches and transcoders is required.

e Familiarity with principals of electronic circuitry design and function both analog
and digital as applied to all phases of television production, recording, broadcast,
reception and local area TV signal distribution.

e Installation, operation and maintenance of a variety of television production,
recording, editing, signal routing, automated broadcast control, transmission and
reception equipment both analog and digital including related test instruments.

e Familiarity with principals of broadband television and other signal distribution
systems as they apply to the delivery of television signals or other forms of multi-
media transmission throughout a school campus.

¢ Basic understanding that would apply to but not be limited to the transmission
properties, limitations, and relative costs of various signal conductors including
coaxial cable, twisted-pair, fiber and wireless and the associated methods of
installation.

e Current technology in the field of specialty and ways to keep up with changes.

e Federal Communications Commission regulations concerning the operation of the
Instructional Television Fixed Service.

Ability to:

e Read, understand and interpret written operational and maintenance instructions
or specifications including schematics of electronic and logical circuitry .

e Plan, select, install, operate, troubleshoot and maintain television production,
broadcast and reception equipment and systems.

e Operate and service color television cameras, remote camera controllers, video
and audio recorders/players, video/audio switchers and mixers, audio/video
editors, character/special effects-generators, computer-based automated broadcast
controllers, signal correction and stabilizing devices, signal distribution and
routing equipment, RF modulators, satellite down-link antennas/receivers, TV
receiver/monitors, analog to digital encoder or scanning devices.

e Diagnose and repair malfunctions in a variety of electronic and mechanical
audio/video production, broadcast, transmission and receiving/display devices
using state-of-the-art test instruments.

e Read, understand and analyze electronic schematics and logical circuitry.

e Train and supervise staff in the operation and maintenance of a television system
including but not limited to production, broadcast, transmission, receiving and
signal distribution.

e Maintain records and prepare reports.

e Plan and supervise work.
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MEDIA SYSTEMS ENGINEER (CONTINUED)

KNOWLEDGE AND ABILITIES: (continued)

Ability to: (continued)

Meet schedules and time lines.

Establish and maintain effective working relationships with other.
Communicate effectively with others.

Work independently and reliably with little direction.

Solve problems and take corrective action collaboratively and cooperatively.
Understand and follow oral and written direction.

Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to an A.S. Degree, supplemented by two years of advanced
technical training in telecommunications, radio, television, telephony or basic electronics
and ten years of experience involving television production, broadcast, transmission
and/or reception systems. Additional paid experience may be substituted for the required
college training on a year-for-year basis.

LICENSES OR OTHER REQUIREMENTS:

A valid California driver’s license

WORKING CONDITIONS:

Environment:

District Instructional Television Center, classrooms and other remote production
sites.

Noise from equipment operation.

Driving a vehicle to conduct work.

Physical Abilities:

Seeing to view a television screen, read materials and drive a vehicle.
Dexterity of hands and fingers to operate assigned tools and equipment.
Hearing and speaking to exchange information.

Reaching overhead, above the shoulders and horizontally.

Climbing and working from heights.

Bending at the waist, kneeling, or crouching.

Walking and standing.

Lifting, carrying, pushing or pulling moderately heavy objects, normally not
exceeding sixty (60) pounds.
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MEDIA SYSTEMS ENGINEER (CONTINUED)

HAZARDS:
e Working at heights.
e Working below ground.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (2/97,5/01)
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SANTA ANA UNIFIED SCHOOL DISTRICT

NETWORK TECHNICIAN

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, provides excellent
support to users of all devices and application systems. This includes analyzing, diagnosing,
trouble-shooting, escalating, and driving an issue to resolution. All incidents and cases are
logged, prioritized, and resolved in a timely manner; ensuring proper coordination with all
technology support and engineering teams, as well as with functional subject matter experts.
Improves student application systems and business processes driving increased operational
efficiency and effectiveness. Provide district-wide technical and resource services in the
installation, configuration, operation, repair, maintenance, troubleshooting of computer
hardware, peripheral equipment, and software for both network connected Devices, Personal
Computer and/er Apple computers. Install software and establish access rights and security.
Troubleshoot wireless LAN infrastructure. Assist with troubleshooting, local and wide-area
network. Diagnose network hardware and peripheral equipment. Provide user support training
and assistance.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e Function as customer advocate in system releases and enhancements. E

e Communicate status updates to technology and the user community. E

e Coordinate with network support and application support to prioritize, escalate, and
driver recommendations to resolution and implementation. E

e Participate in Problem Management by doing root cause analysis and providing solutions
to mitigate risk, ensure data integrity, and increase operational effectiveness. E
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REPRESENTATIVE DUTIES: (continued)

Continually discover ways to improve processes and operational effectiveness and
efficiency. E

Inspect, repair, assemble, install, and configure computers and related equipment. E
Install new software and establish access rights and security. E
Perform diagnostics on network attached PC’s and/or Apple computers. E

Format hard disks, install disk operating systems, establish directory structures and
perform related tasks. E

Install Software and software upgrades. E

Download service patches and other appropriate software from the internet; install as
necessary. E

Back-up software as appropriate; archive data; restore data as needed. E
May perform virus scanning and maintain security software as needed. E

Provide, or assist in providing, users with applications software, computer hardware, and
peripheral equipment training. E

Troubleshoot, isolate, and correct computer, peripheral, and network problem. E
Prepare support documentation. E

Establish and maintain a variety of records related to responsibilities and generate reports
as requested. E

Assist network staff in troubleshooting network cabling projects and basic network
equipment installation such as patch cord wiring, conduit, jacks, punch blocks,

transceivers, hubs, switches, file servers, and network interface cards. E

Perform related duties as assigned.
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NETWORK TECHNICIAN: (CONTINUED) hprit 2?“;3%

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Installation, configuration, operation, repair, maintenance, troubleshooting, and

diagnosis of PC’s and/or Apple computer/network hardware, software, and
peripheral equipment.

e Installation, maintenance, repair, and inspection of network cabling and hardware.
e Troubleshooting, problem-solving techniques, and repair techniques.
s Oral and written communication skills.
e Interpersonal skills using tact, patience and courtesy.
Ability to:

e Focus on details and work in a fast-paced, growth environment while meeting
daily challenges with multiple competing priorities and pressures.

e Excellent troubleshooting and debugging skills; ability to deliver high-quality
results.

e OQutstanding written and oral communication skills; ability to prepare and conduct
management briefings with senior leaders.

e QGreat interpersonal and teaming skills; ability to collaborate effectively with

others

Initiative; ability to work autonomously (in all work locations and situations)

Organize, schedule, and coordinate a variety of complex activities and projects.

Effectively work with network technologies, maintenance, and implementation.

Effectively install, upgrade, and maintain district software applications.

Read, understand, and interpret manufacturer’s schematics, and hardware,

operating system, and software manuals; apply such information as appropriate.

Recognize and diagnose problems in computer and network hardware and

software.

e Understand and follow written and oral communication.

e Safely operate and care for tools, equipment, and materials used in the diagnostics
and installation of computers and their peripherals.

e Access the internet to download service patches and other appropriate software,
etc.

e Communicate effectively orally and in writing.

o Establish and maintain effective relationships with those contacted in the course
of work.

e Obtain Apple certified desktop certification within first year of employment.

e Driving a vehicle to conduct work.

e & o o o
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EDUCATION AND EXPERIENCE:

Any combination equivalent to an Associate’s degree or coursework in computer science,
computer engineering, information systems, or a closely related field. Five (5) years or
more of recent, progressively responsible computer experience using a variety of
computer software and operating systems in a network environment and coordinating
help desk services including e-mail.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver's license.
WORKING CONDITIONS:

Environment:
e Information Technology (IT) environment.
¢ Noise from equipment operation.
e Driving a vehicle to conduct work.

Physical Abilities:

e The physical demands described here are representative of those that must be met
by an employee to successfully perform the essential functions of this job.

e While performing the duties of this job, the employee is regularly required to sit;
stand; walk; use hands to finger, handle, or feel objects, tools, or controls.

e The employee is occasionally required to climb or balance; and stoop, kneel,
crouch, or crawl.

e The work may require routinely lifting or moving up to 50 pounds and
occasionally lift and/or move up to 50 pounds.

e Specific vision abilities required by this job include close vision, color vision,
peripheral vision, depth perception, and the ability to adjust focus.

e The selected candidate must be able to perform the duties of a rigorous work
schedule which includes lifting, loading, and unloading, and pass a physical
examination and drug screen certifying this ability.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (2/94, 5/01, 3/11)
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SANTA ANA UNIFIED SCHOOL DISTRICT

MEDIA SYSTEMS TECHNICIAN

JOB SUMMARY:

Under the direction of the Director of Technology Innovation Services, or designee , assists the
Media Systems Engineer in the operation, repair and maintenance of television origination and
receive-site distribution systems for the purpose of providing televised instructional and
informational materials for students, staff and the community. The position is responsible to
ensure all AV and Video Teleconference (VTC) issues are supported, manage district Video
equipment in conference rooms, and handle video systems.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of district
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e Assists in the installation, operation, troubleshooting and maintenance of all electronic,
mechanical and other equipment, analog/digital systems, and related test instruments
employed at the District's broadcast and production facilities. E

e Assists at all District television receive sites in the installation, operation and
maintenance of the various pieces of equipment, cable and related hardware used to
distribute high quality, reliable television signals from the site's head end to each
television receiver throughout the plant. E

e Provide support to Video Conferencing equipment by performing daily checks,
upgrading as planned, and providing logistical support for large meetings. E

e Works cooperatively and productively with the technical staff from Sprint (or other
lessees of District-licensed ITFS frequencies), the City of Santa Ana's franchised cable
operator(s), and other appropriate District departments; maintains reliable, high quality
transmission of television signals to all receive sites and seeks ways to improve system
performance. E
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MEDIA SYSTEMS TECHNICIAN (CONTINUED)
REPRESENTATIVE DUTIES: (continued)

e Cooperates with the lessee of District ITFS channels and the local cable franchise in
maintaining an ongoing system of performance monitoring and troubleshooting for all
linkages of the television broadcast signal routing from point of origination at the
broadcast studio to site receivers. E

e Reads, understands, and interprets written operational and maintenance instructions or
specifications including schematics of electronic and logical circuitry; applies
understanding to the installation, setup, systems integration, operation, testing and repair
of the associated equipment. E

e Provides technical/operational assistance to EBS Media Operation Specialist as needed to
operate station according to schedule. E

e Cooperates with Media Systems Engineer in maintaining a functional and secure
inventory control system of equipment, supplies, and parts. E

e Assists in the installation, major modification, relocation, and disposition of equipment,
wiring/cabling, hardware and mountings with the appropriate District departments and/or
their designated consultants, contractors and installers in a way to minimize redundancy
of effort, associated costs and disruptions to the school learning environment. E

e Keeps up to date with changes in all technical requirements and developments which
affect the District's television broadcast operation. E

e Assists in evaluating equipment and materials in accordance with District standards. E

e Provides positive guidance and reinforcement to the school staff in the proper use and
care of Media equipment. E

o Performs related duties as assigned.
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MEDIA SYSTEMS TECHNICIAN (CONTINUED)

KNOWLEDGE AND ABILITIES:

Knowledge of:

The basic principles of television production, recording, broadcast, reception, and
local area TV signal distribution.

Basic principles of broadband television and other signal distribution systems as
they apply to the delivery of television signals or other forms of multi-media
transmission throughout a school campus.

Transmission properties, limitations, and relative costs of various signal
conductors including coaxial cable, twisted-pair, fiber, and wireless and the
associated methods of installation.

Current technology in the field of specialty and ways to keep up with changes.

Ability to:

Install, operate, and maintain television production, broadcast, transmission, and
reception equipment and systems including but not limited to color television
cameras; audio/video recorders/players, switchers, mixers, and editors;
character/special effects-generators; computer-based automated broadcast
controllers; signal correction and stabilizing devices; signal distribution
equipment; RF modulators, satellite down-link antennas/receivers, TV
receiver/monitors, analog to digital encoder or scanning devices.

Interpret electronic schematics and logical circuitry.

Provide positive guidance to school staff in the use and care of equipment.
Maintain records of work completed and materials used.

Meet schedules and time lines.

Establish and maintain effective working relationships with others.

Communicate effectively with others.

Solve problems and take corrective action collaboratively and cooperatively.
Understand and follow oral and written direction.

Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Any combination equivalent to an Associate Science Degree supplemented by two years
of technical training in telecommunications, radio, television, telephony or basic
electronics and two years of experience involving television production, broadcast,
transmission and/or reception systems. Additional paid experience may be substituted for
the required technical training on a year-for-year basis.

LICENSES AND OTHER REQUIREMENTS:

A valid California driver's license
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MEDIA SYSTEMS TECHNICIAN (CONTINUED)

WORKING CONDITIONS:

Environment:
o District Instructional Television Center, classrooms and other remote production
sites.
e Noise from equipment operation.
e Driving a vehicle to conduct work.

Physical Abilities:

e Seeing to view a television screen, read materials and drive a vehicle.
Dexterity of hands and fingers to operate assigned tools and equipment.
Hearing and speaking to exchange information.

Reaching overhead, above the shoulders and horizontally.

Climbing and working from heights.

Bending at the waist, kneeling or crouching.

Walking and standing for periods of time.

Lifting, carrying, pushing or pulling moderately heavy objects, normally not
exceeding sixty (60) pounds.

HAZARDS:
e Working at heights.
e Working below ground.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (3/98, 5/01)
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SANTA ANA UNIFIED SCHOOL DISTRICT

BUSINESS ANALYST I

JOB SUMMARY:

Under the direction of the Director Technology Innovation Services , or designee, will provide
business analysis expertise in the assessment, planning, acquisition, design, development and
implementation of administrative systems solutions; experience with strategic information
technology planning; systems development life cycle concepts and best practices methodologies;
be proficient in business process analysis; have demonstrated experience interviewing, gathering
and organizing business requirements using industry established methodologies; experience with
software selection processes and vendor scorecard evaluations; extensive experience performing
project implementation activities, such as writing quality assurance test plans, and preparing and
delivering business user training, Candidate must be able to initiate and establish working
relationships in a complex, decentralized environment and have experience as a Business
Analyst in student information, human capital and financial reporting systems.

DISTINGUISHING CHARACTERISTICS:

Incumbents in this classification apply their knowledge of the systems development life cycle to
student information and financial reporting systems to assist (staff and site) users in defining
requirements and utilizing services. Student information systems include attendance, grading,
testing, graduation requirements and ADA reporting. Financial reporting systems include
general ledger, payroll, budget, accounts payable, and purchasing. The role of the Business
Analyst will be the assessment, design, development and implementation of student and
administrative systems solutions to support district’s mission and goals, leveraging systems and
processes operational efficiencies.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-

wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems by
analyzing, diagnosing, trouble-shooting, escalating, and driving issues to resolution. E
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Z%WEISQMALYST I (CONTINUED)

REPRESENTATIVE DUTIES: (continued)

e Lead efforts to ensure that information systems support the organizational mission and
objectives and coordinate the process of defining, investigating and solving problems
related to business systems. E

e Lead and coordinate assessment studies evaluating the potential for automating existing
or proposed work functions or processes and assess the feasibility of creating or
modifying applications to meet user requirements. E

e Review, research and evaluate software to determine its usefulness and appropriateness
as related to existing or proposed business systems; assist with the development of
preliminary and detailed system design documents for in-house and vendor computer
systems. E

e Lead the elicitation and gathering of business and systems requirements using interviews,
surveys, job shadowing and other elicitation techniques. E

e Analyze new business requirements, system functionality, current system use and user
needs; specify functional designs and work with developers and analysts to implement. E

e Work with staff and site personnel in defining user requirements and preparing
documentation for users and programmers; may conduct surveys to determine user
priorities; coordinate implementation of modifications and requested services. E

e Develop system design for new or revised student and business systems; document and
analyze input/output requirements, procedural flow between departments, operational
audits and organizational structures. E

e Train users in the most effective and efficient utilization of the current systems and
upcoming modifications to the systems; develop and conduct training classes; prepare
training materials and user documentation. E

e Develop instructional materials, training and job aids to support client use of the
application. E

e Organize information in partnership with student and business programs. Ensure student
and business data accuracy and systematic and timely approach toward alumni data
acquisition, collection and entry. E

e Work in partnership with multiple stakeholders, including Educational Services and

Business Services, to ensure processes reflect best practices for meaningful process
interactions, documentation and follow-up. E
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BUSINESS ANALYST I (CONTINUED) Bpril 26, a0ie

REPRESENTATIVE DUTIES: (continued)

e Coordinate systems interface and synching with student and business systems as
applicable. E

e Advise users requiring assistance in solving complex problems or issues regarding
student, management and business systems. E

e Strong professional commitment to the success of learning community, coupled with a
thorough understanding of the technology and data behind Business Intelligence
applications. E

e Serve as contact person in identifying and solving user problems. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:
e Excellent database skills and intermediate to advanced SQL programming.

OBIEE Analysis, BI Publisher, OBIEE RPD Development.

ETL, reporting table design, data warehouse concepts, and Meta data concepts.
Exposure to BI Tools like OBIEE Suite.

Knowledge of ERP systems like Oracle Financials, and Human Resources.
Prior education experience in Student Information System and ERP reporting.
Systems analysis and programming (Structured Query Language (SQL),
Programming Logic (PL), and Java.

Student information of financial reporting systems or the ability to obtain this
knowledge in a reasonable amount of time.

Elements of training and instruction.

English grammar, syntax and punctuation.

School District organization, operations and objectives.

User/Computer relations.

Computers and their capabilities.

City and community cultures.

Ability to:
e Highly effective interpersonal skills along with strong written and verbal skills.
e Proven problem solving and analytical skills.
¢ Demonstrated ability to work effectively in a team environment.
e Understanding of some common business functions such as finance, procurement,
student admissions, human resources, research administration, etc.
e Monitor and track requests for reports and enhancements.
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BUSIRESS ANALYST I (CONTINUED)

KNOWLEDGE AND ABILITIES: (continued)

Ability to: (continued)

e Create, design, maintain, and update reports and accompanying documentation.
Work on BI Projects to develop new dashboards, reports, and other content.
Learn new data structures and help design reporting tables.

Provide small group and one-on-one training for reporting.

Provide Help Desk support for both front line issues and in-depth technical issues.
Organize and coordinate complex projects.

Analyze and develop solutions to problems for effective data utilization.
Communicate effectively both orally and in writing.

Apply knowledge of process analysis to a wide range of user requests.

Develop and conduct training workshops.

Operate a computer and computer programs.

Perform the essential functions of the job.

EDUCATION AND EXPERIENCE:

Bachelor’s Degree in Computer Science, Information Technology, MIS or related field,
and four (3) or more years of experience in data analysis, report and dashboard design,
and development. Experience in Oracle highly desired.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver’s license.

WORKING CONDITIONS:

Environment:
e Data Center processing computer and office environment.
e Driving a vehicle to conduct work.

Physical Abilities:

e Hearing and speaking to exchange information and make presentations.
Seeing to view a computer monitor, read materials and drive a vehicle.
Dexterity of hands and fingers to operate a computer keyboard.

Sitting or standing for extended periods of time.
Lifting or moving objects, normally not exceeding twenty (20) pounds.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (8/87, 5/01, 12/02, 3/11)
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SANTA ANA UNIFIED SCHOOL DISTRICT

WEB INFRASTRUCTURE SYSTEMS ADMINISTRATOR

JOB SUMMARY:

Under the direct ion of the Director of Technology Innovation Services will be responsible for
managing web infrastructure and current infrastructure tools including directory, scalability,
redundancy, security, backups and disaster recovery. Experience deploying and administering
Virtual Desktop Integration (VDI) is desired. This position is responsible for the design,
implementation and maintenance of internally and externally web infrastructure and
applications. This person will project manage to include requirements gathering, solution
design and build solutions that meet user needs.

REPRESENTATIVE DUTIES:

e Provide information technology leadership to support instructional, student services,
administrative, and operational programs and services district wide. E

e Foster collaboration across functional areas to identify, develop and promote superior
information technology solutions to improve the excellence and continuity of District-
wide programs and services to ensure student access and success. E

e Provide exceptional customer service and end-user support for application systems and
network systems by analyzing, diagnosing, trouble-shooting, escalating, and driving
issues to resolution. E

e Responsibilities include performing project management duties for web-related
initiatives and enhancements. This includes facilitating project scope/definition,
planning, implementation, testing, launch, tracking and follow-up. E

e Manage the District’s network infrastructure, that includes a variety of physical servers
including Windows, Ubuntu, Brocade SAN, storage systems (Microsoft DPM,
Compellent Storage Center and EMC). E

o Triage issues and provide support for users and computer support staff. E

e Support other staff members in the management of the District’s server infrastructure
and network. E

e Develop and ensure web data integrity and security, and design web site user interfaces,
surveys and registration forms. E
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WEB INFRASTRUCTURE SYSTEMS ADMINISTRATOR (CONTINUED)

REPRESENTATIVE DUTIES: (continued)

e Will function as a technical function matter expert and maintaining close contact with
key functional user representatives to ensure the Web infrastructure systems are
providing value and information-sharing capabilities. E

e Will evaluate new software for use in the technical arena; make recommendations
related to new software, tools and hardware related to the web infrastructure. E

e Perform ongoing research and testing of new tools, software and products related to web
infrastructure, implement new technologies to meet the needs of the District. E

e Will assure the functionality of the infrastructure running behind the web sites. E

e Will troubleshoot web infrastructure problems, related application problems and other
programs that run in conjunction with the web infrastructure. E

e Upgrade existing infrastructure and implement new technologies. E

e Perform related duties as assigned.

KNOWLEDGE AND ABILITIES:

Knowledge of:

e Microsoft, Apache, MySQL, and SQL Server

e Experience with Dell Compellent Storage Center and Microsoft Data Protection
Manager (DPM).

e Web programming HTML, CSS, VB Script, DHTML, ASP, ASP.Net and
JavaScript.

e Browser compatibility issues for all platforms/major browsers.
Proficiency in relational database design, development maintenance, and
troubleshooting.

e Strong working know ledge of Windows and Linux Servers.

e Graphics, web design with a strong sense of creativity, and experience using
relevant web design tools.

e Working knowledge of Microsoft Office.
Working knowledge in multimedia and streaming applications and and other
relevant multimedia tools.

¢ General understanding of SFTP client s/server environment.

e In depth knowledge of Windows OS, Linux (Ubuntu), Mac OS (OS X 10.x)
Google Chrome, Android, and i0S.

e In depth understanding of and experience working with server and storage
technologies, including SAN, RAID, and NAS.
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WEB INFRASTRUCTURE SYSTEMS ADMINISTRATOR (CONTINUED)

KNOWLEDGE AND ABILITIES:

Knowledge of:

In depth knowledge of and experience with server virtualization technologies
and including experience with VMWare and VSphere 5.1.

Server administration experience.

Experience with DNS and DHCP.

Understanding of the following technologies: Exchange, Active Directory,
LDAP, Open Directory, enterprise antivirus, and identity federation.

Basic networking, including TCP/IP and VLAN

Experience working with Fibre Channel and iSCSI technologies.

Experience setting up and managing web infrastructure (MS, Apache, MySQL
and SQL Server) or current infrastructure tools, including scalability,
redundancy, security, backups, and disaster recovery is required.

Strong skills with shell commands and scripting are required.

Experience applying application and database security best practices in a
production environment.

Extensive hardware and software troubleshooting skills and experience.
Experience providing both Tier 1 and Tier 2 support.

Strong organization skills.

Ability to:

Lead and mentor others.

Assume responsibility f or the operation and management of web servers.
Keep current with and understand emerging web development technologies.
Work effectively with administrators, teachers, and classified staff
Communicate effectively both orally and in writing.

Manage the District’s physical server infrastructure, including providing
development, testing and production environments to staff as needed.
Perform the essential functions of the job.

Collaborate with team members, software vendors and other technical staff
to develop, design, implement and continuously improve systems.

Manage the District’s storage resources including the MS DPM, Dell
Compellent and EMC devices throughout their lifecycles.

Ensure that servers and services are appropriately updated and patched,
ensuring system security and reliability.

Initiate and manage upgrades and procurement of replacement equipment
as required.

Allocate and manage resources and ensure that sufficient capacity exists to
meet District needs.

Manage the District’s server backup solution.

Manage DNS and DHCP services.

Manage, maintain and upgrade the District’s Fiber Channel SAN.
Participate in the management of ongoing strategic programs as assigned.
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WEB INFRASTRUCTURE SYSTEMS ADMINISTRATOR (CONTINUED)
KNOWLEDGE AND ABILITIES: (continued)

Ability to: (continued)

e Maintain high standards in terms of written materials/documentation, including
system level documentation, infrastructure/incident reports and monitoring
anomalies.

o Triage and repair problems with assigned systems.

e Provide technical leadership to computer support technicians and network
technicians.

e Work on multiple projects simultaneously and prioritize appropriately.

e Perform related duties as assigned.

EDUCATION AND EXPERIENCE:

Level of knowledge equivalent to that ordinarily acquired through completion of a B.A.
or B.S. degree. Four years of professional experience designing and developing websites.
Java, and ASP with coding experience. Microsoft Windows Server and related
technologies. Familiarity with Section 508 requirements of or ADA Compliance.
Experience in large organizations and cross-functional groups strongly recommended.
Working knowledge and experience with Website analytic tools.

LICENSES AND OTHER REQUIREMENTS:

Valid California driver’s license.
WORKING CONDITIONS:

Environment:
Typical office environment

Physical Abilities:
e Hearing and speaking accurately to exchange
information.

e Dexterity of hands to operate a computer keyboard.
e Lifting or moving objects, normally not to exceed forty (40) pounds.

Reasonable accommodation may be made to enable a person with a disability to perform the
essential functions of the job with or without reasonable accommodation.

Board Approved: 4/28/15 (11/04)
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RESOLUTION NO. 14/15-3048
BOARD OF EDUCATION
SANTA ANA UNIFIED SCHOOL DISTRICT
ORANGE COUNTY, CALIFORNIA
ASIAN PACIFIC AMERICAN HERITAGE MONTH

MAY 2015

WHEREAS, the State of California is home to more than 700,000 students of
Asian and Pacific Islander descent, from kindergarten through grade 12; and,

WHEREAS, the Santa Ana Unified School District is home to over 1,700
students of Asian Pacific Islander descent, representing 27 different languages;
and,

WHEREAS, these students reflect the great diversity of culture and heritage
of the many countries of Asia and the Pacific Islands; and,

WHEREAS, the people of Asia and the Pacific Islands who came to this country
and their descendants have made substantial contributions to California’s growth
and development and have woven clear, distinct threads into this nation’s social
fabric; and,

WHEREAS, Asian Pacific Islanders serve to enrich the quality of our society
through their daily contributions; and,

WHEREAS, the Santa Ana Unified School District is committed to honoring and
respecting the many contributions made by the local Asian Pacific American
community, including the parents and students of the District; and,

WHEREAS, the Santa Ana Unified School District is committed to educating our
teachers, staff, and administrators about the educational needs and concerns about

the Asian Pacific Islander students enrolled in the District;
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WHEREAS, the Santa Ana Unified School District will continue to provide
opportunities for Asian Pacific Islander parents to participate in educational
programs;

NOW, THEREFORE, BE IT RESOLVED: That the Santa Ana Board of Education
proclaims the month of May 2015 as Asian Pacific American Heritage Month and
encourages all schools community organizations, businesses, and the City of Santa
Ana to commemorate this occasion with appropriate instructional and celebration

activities.

Amezcua

Upon motion of Member and duly seconded, the foregoing

Resolution was adopted by the following vote:

AYES: John Palacio, Cecilia Iglesias, Valerie Amezcua, and Rob Richardson

NOES:

ABSENT: Jose A. Hernandez

STATE OF CALIFORNIA )
) ss.

COUNTY OF ORANGE )

I, John Palacio, President of the Board of Education of the Santa Ana
Unified School District of Orange County, California, hereby certify that the
above and foregoing Resolution was duly adopted by the said Board at a regular
meeting thereof held on the 28 day of April , 2015, and passed by a vote of

of said Board.

IN WITNESS WHEREOF, I have hereunto set my hand this 28" day of April,

2015.

President, Board of Education

Santa Ana Unified School District
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RESOLUTION NO. 14/15-3040
BOARD OF EDUCATION
SANTA ANA UNIFIED SCHOOL DISTRICT

ORANGE COUNTY, CALIFORNIA

TEACHER/SUPPORT STAFF APPRECIATION WEEK
AND

CLASSIFIED SCHOOL EMPLOYEE WEEK

WHEREAS, education is the basis for attaining individual success and for
developing an informed, responsible society; and,

WHEREAS, the future of this school district, state and nation depends
largely on the tremendous contributions of our teachers, support staff, and
classified employees to the children of Santa Ana; and,

WHEREAS, teachers, support staff, and classified employees are partners
along with parents in producing an environment that supports and encourages
learning; and,

WHEREAS, the Board of Education of the Santa Ana Unified School District
recognizes that through the collective work of teachers, support staff and
classified employees, the children of Santa BAna will be provided a world-class
education to ensure that they are college and career ready; and,

WHEREAS, this school district is cognizant of the importance of this
collaboration for the benefit of all students; and,

WHEREAS, it is appropriate for the Santa Ana Unified School District to
acknowledge its teacher corps and support staff on Day of the Teacher and its
classified staff during Classified School Employee Week;

NOW, THEREFORE, BE IT RESOLVED: That the Santa Ana Unified School District’s
Board of Education proclaims May 4-8, 2015, as National Teacher/Support Staff

Appreciation Week in addition to proclaiming May 18-22, 2015, as Classified School
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Employee Week and urges all citizens to participate in observances that express
their gratitude and appreciation for teachers and classified employees.
Upon motion of Member Iglesias and duly seconded, the foregoing
Resolution was adopted by the following vote:
AYES: John Palacio, Cecilia Iglesias, Valerie Amezcua, and Rob Richardson
NOES:
ABSENT José A. Herndndez

STATE OF CALIFORNIA )
) ss.

COUNTY OF ORANGE )

I, Rick Miller, Secretary of the Board of Education of the Santa Ana Unified
School District of Orange County, California, hereby certify that the above and
foregoing Resolution was duly adopted by the said Board at a regular meeting
thereof held on the 28" day of April, 2015, and passed by a vote of 4-0 of said
Board.

IN WITNESS WHEREOF, I have hereunto set my hand this 29t day of April, 2015.

Richard Miller, Ph.D.

Secretary to the Board of Education

Santa Ana Unified School District
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RESOLUTION NO. 14/15-3041
BOARD OF EDUCATION
SANTA ANA UNIFIED SCHOOL DISTRICT

ORANGE COUNTY, CALIFORNIA

Proclamation Declaring National School Nurses’ Week

WHEREAS, our children are our most valuable resource, and educational
achievement is directly affected by their health and well-being; and,

WHEREAS, our school district continues to enroll students and provide
education to those with multiple-and-severe health conditions; and,

WHEREAS, the number of students with unmet health needs 1is increasing,
thereby potentially interfering with normal developmental milestones and academic
success; and,

WHEREAS, school nurses are charged with the responsibility of addressing
these critical issues and providing diligent care for the health, development, and
disease control of all students through implementation of the health services
program; and,

WHEREAS, school nursing services include health assessments, interventions,
education, referrals, development and supervision of specialized health care plans
for medically involved students, and networking with community agencies.

NOW, THEREFORE, BE IT RESOLVED: That the Santa Ana Unified School District’s
Board of Education declares May 6-12, 2015, as “Natiocnal School Nurses’ Week” and
commemorates the unique contribution of school nurses to the total educational
program.

Upon motion of Member Richardson and duly seconded, the foregoing
Resolution was adopted by the following vote:

AYES: John Palacio, Cecilia Iglesias, Valerie Amezcua, and Rob Richardson
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NOES:
ABSENT: José A. Hernandez
STATE OF CALIFORNIA )

) ss.

COUNTY OF ORANGE )

School District of Orange County,

Board.
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I, Rick Miller, President of the Board of Education of the Santa Ana Unified

California, hereby certify that the above and

foregoing Resolution was duly adopted by the said Board at a regular meeting

thereof held on the 28" day of April, 2015, and passed by a vote of 4-0 of said

IN WITNESS WHEREOF, I have hereunto set my hand this 29 day of April, 2015.

Voo rat B

Richard Miller, Ph.D.

Secretary to the Board of Education

Santa Ana Unified School District
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RESOLUTION NO. 14/15-3042

BOARD OF EDUCATION
SANTA ANA UNIFIED SCHOOL DISTRICT

ORANGE COUNTY, CALIFORNIA

NATIONAL POLICE WEEK

WHEREAS, Santa Ana Unified School District Police Department plays an
essential role in safequarding the rights and freedoms of the students, staff and
school community; and,

WHEREAS, it is important for the school community to know and understand the
duties, responsibilities, hazards, and sacrifices of their law enforcement agency
and its members; and,

WHEREAS, in 1962, President John F. Kennedy signed Public Law 87-726
designating May 15 as Peace Officers’ Memorial Day, and the week in which May 15
falls as National Police Week. The law was amended by the Violent Crime Control
and Law Enforcement Act of 1994, Public Law 103-322, signed by President Bill
Clinton, directing that the flag of the United States be displayed at half-staff
on all government buildings on May 15 each year.

WHEREAS, 286 police officers lost their lives in the line of duty nationwide
during 2014; and,

WHEREAS, the Board of Education of the Santa Ana Unified School District
recognizes that members of the School Police Department play an essential role in
safeguarding the rights and freedoms of all stakeholders served by our school
district; and,

WHEREAS, it is appropriate for the Santa Ana Unified School District to
acknowledge its members of Santa Ana Unified School District Police Department

during National Police Week;
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NOW, THEREFORE, BE IT RESOLVED: That the Santa Ana Unified School District’s
Board of Education proclaims May 11-17, 2015, as National Police Appreciation
Week, and in addition, urges all citizens to participate in observances that
express their gratitude and appreciation for our police officers.

Upon motion of Member Amezcua and duly seconded, the foregoing

Resolution was adopted by the following vote:

AYES: John Palacio, Cecilia Iglesias, Valerie Bmezcua, and Rob Richardson

NOES:

ABSENT José A. Hernandez

STATE OF CALIFORNIA )
COUNTY OF ORANGE )

I, Rick Miller, Secretary of the Board of Education of the Santa Ana Unified
School District of Orange County, California, hereby certify that the above and
foregoing Resolution was duly adopted by the said Board at a regular meeting
thereof held on the 28" day of April, 2015, and passed by a vote of 4-0 of said
Board.

IN WITNESS WHEREOF, I have hereunto set my hand this 29th day of April, 2015.

I

Richard L. Miller, Ph.D.

Secretary to the Board of Education

Santa Ana Unified School District
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